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The main purpose of the Water Services Act (the Act) is to ensure that 
drinking water suppliers provide safe drinking water to consumers by way of 
a drinking water regulatory framework that is consistent with internationally 
accepted best practice. The Act’s additional purposes are to:

The recently enacted Water Services 
Act 2021 is set to transform water 
safety in Aotearoa New Zealand.

Establish a framework for the 
continuous and progressive 
improvement of the quality of 
water services in New Zealand.

Establish a transparent 
framework for drinking water, 
wastewater, and stormwater and 
network operators.

Provide mechanisms for 
capability among drinking water 
suppliers and across the wider 
water services sector.



OVERVIEW

A Drinking Water Supplier is 
defined under the Act as:

A person who supplies drinking water 
through a drinking water supply (to 
other premises or people). 

Includes a person who ought 
reasonably to know that the water 
they are supplying is used as drinking 
water. 

Includes the owner and the operator 
of a drinking water supply. 

Includes a person who supplies 
drinking water to another drinking 
water supplier; but does not include a 
domestic self-supplier.

All Drinking Water 
Suppliers have the 
responsibility to register 
with Taumata Arowai, the 
new regulator of drinking 
water, to comply with the 
requirements of the Act 
and ensure safe drinking 
water is supplied across 
New Zealand.
Penalties apply for 
breaches of the legislation.



Registration needs to be renewed annually 
to confirm any changes of details of the 
supply, such as contacts, quantity supplied, 
new sources, treatment, etc.

REGISTRATION

Timeframes

The Act came into effect and became law on 15 November 
2021. Taumata Arowai took over from the Ministry of 
Health as regulator of drinking water for Aotearoa. All 
timeframes are from that date.

Registered supplies 
(regardless of size) have 
1 year to confirm their 

registration and 3 years to 
comply with the new Act

Unregistered supplies 
have 4 years to register 
and 7 years to comply 

with the new Act

Any new supply 
requires immediate 

registration and 
compliance

Process

Registration, 
communication and 
notifications with 
Taumata Arowai is 
via HINEKŌRAKO, 
the name of the new 
online service portal.

Large supplies 
(serving more than 
500 people) and 
already registered 
small supplies 
(serving less than 
500 people) will 
receive an email 
from Taumata 
Arowai with 
registration details 
by 15 February 2022. 

These supplies need 
to confirm their 
registration and 
details and start 
using Hinekōrako 
for communications, 
reporting and 
notifications.

Unregistered 
supplies and new 
supplies will need to 
create their account 
and registration in 
Hinekōrako directly. 
More information 
will be released by 
Taumata Arowai 
to assist with the 
process.



SUPPLY OF DRINKING 
WATER

Intent

Drinking Water Quality

It is important to establish the intent of the use of the 
drinking water you supply to consumers.

You must not supply drinking water unless you have 
established the microbiological and non-microbiological 
(chemistry) quality of the water.

If the quality of the water is unknown, then you must 
assume it is non-compliant and the water is not safe to 
drink.

Chlorination

All reticulated supplies require chlorination in the Act 
unless treatment is provided at the house or the supply 
is less than 50 people.

Some suppliers may apply for chlorination exemptions 
from 1 March 2022 if they believe their network is very 
small or safe without disinfectant residual.

Compliant Drinking 
Water Quality
Safe drinking water requires compliance 
with the following rules and standards:

The Drinking Water Standards for New Zealand 2005 
(Revised 2018) until 1 July 2022.

From 1 July 2022, the new rules and standards apply:

• Drinking Water Standards 
for New Zealand 2021.

• Drinking Water Aesthetic 
Values 2021.

• Drinking Water Quality 
Assurance Rules.

• Drinking Water Acceptable 
Solutions.

Non-Compliant Drinking Water Quality

Where non-compliant drinking water, or compliance 
unknown, is provided, the water suppliers must apply 
duty of care, take remedial action, issue warnings to 
recipient on the safe use of water and notify Taumata 
Arowai immediately.
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IMPORTANT/KEY CHANGES
WHAT IS COVERED 

BY A WATER SAFETY 
PL AN (WSP)

The Standards, or Maximum Acceptable Values (MAVs) are 
separated from the operational requirements (rules). 

The rules provide different levels of complexity to match the 
complexity of supplies. The new format, grouping rules into 
modules, make it easier for suppliers to find the rules that apply to 
their supplies. 

There are new requirements for source water testing and 
distribution system monitoring. 

The new rules apply also to very small (<50 people) and small (50-
500 people) supplies. 

The secure bore water criteria has been discontinued. All water 
supplies need some form of treatment. 

There has been changes to cyanobacterial rules, more complex 
distribution system rules and new chemical compliance section for 
large supplies. 

The reporting to Taumata Arowai has changed and is detailed in the 
rules. 

The Act introduced together with the requirement to have a Water 
Safety Plan, a Source Water Protection and Distribution Plan as new 
documents. Guidance will be released early 2022.

BROUGHT BY THE WATER SERVICES ACT 2021

For suppliers familiar with the old standards, the following key 
changes should be noted:

The WSP covers every aspect of providing safe drinking-water, 
identifying the events that could cause water to become unsafe 
to drink (including not enough water) and developing plans to 
manage these. The water safety plan covers the three parts of the 
supply:

The WSP helps identify whether any of the following four barriers 
to contamination are missing:

Every supplier will need to produce a Water Safety Plan (as well 
as a Source Water Risk Management Plan) unless an Acceptable 
Solution is adopted.

• Catchment & intake
• Treatment

• Storage & distribution

• Minimizing 
contamination of the 
source water.

• Removing particles from 
the water (where many 
of the pathogens hide).

• Killing or inactivating 
pathogens.

• Preventing 
recontamination after 

treatment.
• The WSP helps to 

develop a plan to 
compliance.

• Barriers to 
contamination and 
Critical Control Points.

• Improvement Schedule.
• Contingency plans.



WHAT IS REQUIRED 
BY AN ACCEPTABLE 
SOLUTION

Operations and Maintenance (O&M) Manual and Safety 
Operating Procedures (SOPs)

Maintenance, inspection, calibration

Monitoring and testing

Incident Management

Training

Auditing

Each acceptable solution requires:

When adopting an acceptable solution, there is no need to have a WSP, 
comply with the DWSNZ, aesthetics and backflow requirements. These 
are all covered in the Acceptable Solution you chose for your supply.

WARNING, 
INFORMATION
AND NOTIFICATIONS

Warnings & Information

Notifications

Under the Water Services Act 2021, all Drinking Water 
Suppliers, regardless of their size, have a duty of care to 
ensure the drinking water they provide is safe.

If the drinking water becomes unsafe or may become unsafe 
to drink, the Drinking Water supplier must take immediate 
action and notify Taumata Arowai, the Water Services 
Regulator via phone, email, website form or directly via the 
online service portal Hinekōrako.

https://www.taumataarowai.govt.nz/for-water-suppliers/
incident-notifications/



Further Information

For any assistance, please contact:

Read the full Water Services Act 2021 online: 

https://legislation.govt.nz/bill/
government/2020/0314/latest/LMS374564.html

Consult Taumata Arowai Website for various 
information for the public, water suppliers, 
laboratories, Hinekōrako online portal and more 
information about the new rules, standards and 
solutions. 

https://www.taumataarowai.govt.nz/about/

Gareth Williams, Director and CEO
P: 021 985 892
E: gareth.williams@gwe.co.nz

Colin Cranfield, Technical Director
P: 021 776 393
E: colin.cranfield@gwe.co.nz

Maria Johnson, Water Sector Lead
P: 021 288 8782
E: maria.johnson@gwe.co.nz
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